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What is Service-Learning?  
West Chester University defines academic service-
learning as a teaching method that combines 
community service with curricular goals as it 
focuses on critical, reflective thinking, and civic 
responsibility. This growing area in higher 
education is distinguished from other forms of 
experiential education by benefiting both the 
provider and the recipient of the service. 
 
How students benefit: 

• Academically, professionally, and 
personally       

• Increases understanding of the class topic 
• Provides hands-on experience        
• Develops critical thinking and problem-

solving skills 
 
How faculty benefit: 

• Encourages interactive teaching and reciprocal learning between students and faculty 
• Adds new insights and dimensions to class discussions 
• Provides opportunities to tap into expertise of community agencies as co-teachers  
• Helps identify areas for research and publication related to current trends and issues   

 
How the community benefits: 

• Gains access to university resources  
• Contributes to the educational process  
• Helps solve pressing community needs  
• Develops a pool of potential employees  

 
How the University benefits:  

• Enhances teaching, research and outreach activities  
• Engages faculty and students in local and state community issues  
• Promotes positive community relationships  
• Better prepares university graduates for today’s world   
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Get Started: (Re)design a Service-Learning Course 

 
The Office of Service-Learning and Volunteer Programs has several resources that can assist faculty with the 
creation of service-learning courses.  
  
 One-on-one consulting around implementing 

and (re)designing service-learning projects  
 

 Assistance with identifying community partners 
interested in collaborating with students and 
faculty 

 
 Workshops and professional development 

opportunities 
 
 Resource library of journals, books, articles, 

sample syllabi, practitioner guides, etc.  
 
 Staff who are available to guest lecturer and give class presentations 

 
 The Service-Learning Faculty Work Group is comprised of twelve faculty from a range of disciplines  

who promote service-learning by engaging with new faculty who are interested in this teaching 
method. 
 

 Service-Learning Faculty Associate, Dr. Sara Lamb Kistler, coordinates service-learning efforts 
throughout campus, while also advocating and educating faculty on the benefits of service-learning. 
SLamb@wcupa.edu.   
 

 Director of Service-Learning and Volunteer Programs, Jodi Roth-Saks, is available for one-on-one 
support for faculty interested in the pedagogy of service-learning. JRoth@wcupa.edu  

 
 


