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Overview

West Chester University is committed to ensuring the quality of the teaching and learning
experience of our students. An important component of this is student feedback.

It’s quick.
Most students complete the survey in less than 5 minutes. The online system is mobile-friendly
and easy to use on the go!

It’s confidential.

Your instructor will never see your name or ID attached to your individual responses. Your
instructor will receive a results report of summarized data only and text from open-ended
guestions as written. To protect your anonymity, please do not include your name in the open-
ended responses. Additionally, your feedback is not available to your instructor until after final
grades have been submitted and posted.

It’s not “just a formality.”

Instructors use this valuable information to improve and enhance their courses and they
appreciate the time you take to complete the survey and any individual comments you may
choose to add. As you complete the survey, try to put aside your reaction to the course itself
and focus on the quality of instruction provided by this instructor.

Did you know that instructors who are perceived as attractive get more positive feedback on
average than instructors who are not? Did you know that non-white instructors receive less
positive feedback on average? Instructors who do not conform to the cultural expectations of
what a stereotypical professor should be often receive less positive feedback. Biases like these
affect the way we perceive others and impact the feedback we give. Please keep this in mind as
you provide feedback on this and other courses.

100% online from any device.
Once the administration window opens for the semester, surveys are 100% online and
accessible from any device.
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Access Your Student Feedback on Instructor surveys

As a student, you can access your surveys through the D2L Learning Management System
(LMS), through notifications and links provided to you in emails (from SFI@wcupa.edu) or by
logging directly into the survey management system called “Blue”.

How to Access your Surveys in D2L

How to Access your Student Feedback Surveys in D2L

Log in to D2L as you normally would. If you have class sections for which you have not yet
completed the feedback survey, you will see a pop-up window in D2L that will provide easy-
access links to each of your unsubmitted surveys. Click the link in the pop-up window to start a
survey.

ACT)
WEST CHESTER
UNIVERSITY

Please provide feedback for the instructors of the following courses.
For additional guidance, please reference the Student Feedback on

Instructor website.

Due June 19, 2026
Due June 19, 2026
Due June 19, 2026
Due June 19, 2026
Due June 19, 2026
Due June 19, 2026

Remind me Later

Figure 1: D2L pop-up window

You will also find a list of your surveys on your D2L homepage in a section called My Student
Feedback on Instructor surveys. You may use these links to access your surveys as well.
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Figure 2: D2L Home Page
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Select a survey from the list to begin.

My Student Feedback on Instructor Surveys w

Student Feedback on Instructor Surveys

Students - please click below to complete your instructor feedback surveys.
If you don't see one of your courses listed, it is because your instructor doesn't require it this semester.

Instructors - Please click below to view response rates for an active survey or click here to view a summary of all your
active response rates.

For additional guidance, please reference the Student Feedback on Instructor website.

TST100-11 McDaniel Click here 2024-08-21 In progress 0%

Figure 3: D2L Home Page - Survey Link

How to Access your Surveys from an Email (SFI@wcupa.edu)
You will receive a system-generated email invitation and reminders from SFI@wcupa.edu. Click
on the link provided in the email to access your surveys.

Please note: If you're enrolled in class sections in multiple parts of term (ie: 15-week, first 7
weeks, or last 7 weeks classes), you will receive invitations and reminders as surveys are
available for each session.

We have provided an example of a system-generated email invitation below. All emails will be
sent from SFI@wcupa.edu.
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Your feedback matters!

Hello First Name,

West Chester University is committed to ensuring the quality of the
teaching and learning experience of our students. An important
component of this is student feedback. It's time to provide feedback on
your instructors. Please take a few moments to complete the surveys
linked below. We value your input.

The following online surveys are currently available:
Remember your survey is hot complete until you click the "Submit"
button on the last page of the survey.

COURSE SURVEY END DATE
TST100-11 McDaniel December 6, 2024 11:59 pm
CLICK HERE TO COMPLETE
SURVEYS
It's quick. It's confidential. It's not just a formality.

Your instructor will never

Instructors use this valuable
see your name or ID

information to improve and

Most students complete the attached to your individual -
] " enhhance their courses and
survey in less than 5 responses. Additionally, X B
) ; . they appreciate the time
minutes. The online system your anonymized feedback
] - ) ) . you take to complete the
is mobile-friendly and easy is not available to your o
) . ' survey and any individual
to use on the go! instructor until after final

comments you may choose

grades have been to add.

submitted and posted.

Figure 4: System-generated email to students - part 1
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Important Note

Did you know that instructors who are perceived as attractive get
more positive feedback on average than instructors who are not?
Did you know that non-white instructors receive less positive
feedback on average? Instructors who do not conform to the
cultural expectations of what a stereotypical professor should be
often receive less positive feedback. Biases like these affect the
way we perceive others and impact the feedback we give.

Please keep this in mind as you provide feedback on this and other
courses.

Questions?

Visit the Student Feedback on Instructor website for answers to
Frequently Asked Questions. Contact us at SFI@wcupa.edu.

Online surveys will end on the dates indicated above, so complete your
surveys soon. Your participation is important to help us make West
Chester a better university.

CLICK HERE TO COMPLETE
SURVEYS

Kind Regards,

Lisa Yannick EdD MS

Senior Associate Vice President
Institutional Effectiveness and Planning
Office of Institutional Research

Figure 5: System-generated email to students - part 2
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How to Access your Surveys by Logging into Blue

To log into Blue, navigate to https://SFl.wcupa.edu or scan the QR Code below and log in using
your WCUPA username and password.

Figure 6: Blue QR Code

After logging in, you will see the Blue Home page. “Welcome to Student Feedback on
Instructor” is at the top followed by a section titled “MY ACTIVE TASKS”. Your active surveys will
be listed here. If you have more than 5 surveys to complete, please click “View all Tasks” to
display all of your open surveys.

To complete a survey, click the blue “Start Now” button. You can see from the image below
that if you have started the survey, but did not click the submit button, the survey status will
say “In progress” and the blue button will say “Continue”. If you submitted the survey, the
status will say “Completed” and the blue button will say “View”. After a survey has been
submitted, no further changes may be made to the survey.

Q search.. fir Home Tasks [ Bookmarks HH su

V\]CU © Welcome to Student Feedback on Instructor
WEST CHESTER
UNIV, SU ITY

weupa. edu/SFl

Far Students - To complete a Survey, click the link in the My Tasks section belov.

For Instructors - To view Response Rates (during the survey administration window): Click SUBJECT
MANAGEMENT on the menu at the left.

Show more [+]
Sandra Unger

MY ACTIVE TASKS
Contact 5FI

s on the SFl website linked below. Email

g Comnlete the survey for

o 2607
SFI Resources 2026-07-10
® Inprogress 2026  Showmore [+]

Complete the survey for
For Faculty ] L =
nformation on Res

ults Reports, Tips for Impraving Fillout
U Rate Guides, H

Ends or
User Guides, FAQ 2026-07-10 et

® Inprogress 2026 Showmore(+]

Faculty Resources

Comnlete the sirvey for
=]

Ends or
For Students Fillout 2026-07-10
FAQ, user guides,

® Open 2026 Showmore[+]

Info for Students

Figure 7: Blue Home Page - My Active Tasks
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Complete Your Student Feedback on Instructor survey

Basic Navigation
Complete the survey by reading the instructions and answering the questions, navigating to
each page by clicking “Next.”

Save

If you need to leave the survey before you have finished, you must click “Save” before exiting.
On a phone, click the top left menu icon, then click “Save”. On a computer, the “Save” button is
on the top right of the screen.

W)
e @ WEST CHESTER U
UNTVERSITY

Next =

Instructions

***If you are completing this survey
on a phone, please be sure to scroll
to the bottom of each page before
clicking "Next"***

Figure 8: Save button on phone

W(CT)
WEST CHESTER
UNIVERSITY

N
Sandi Unger L‘\SU )

Student Feedback on Instructor
TST100-11 McDaniel Save
TEST

Instructions

***If you are completing this survey on a phone, please be sure to scroll to the bottom of each
page before clicking "Next"***

Figure 9: Save button on computer

Submit
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When you have answered all the questions and are ready to submit, click the “Submit” button.
You will continue to receive reminders to complete your surveys until each survey has been
submitted.

WCD _—
WEST CHESTER andiUneer \>0)
UNIVERSITY
Student Feedback on Instructor
TST100-11 McDaniel Save
TEST

Ready to submit your survey for instructor - Brett McDaniel?

Are you providing feedback for the correct class and instructor? If not, please exit the survey.
If you want to review your answers, click "Previous".

When you are satisfied with your responses, click "Submit" to submit your survey.

You will continue to receive reminders to complete your survey until your survey is submitted.

Go to top

i m

Figure 10: Submit Button
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Your responses have been submitted successfully!

Thank you for providing your feedback for
TST001-01 Test SRIS Course.

e NEE . Jess

Figure 11: Your responses have been submitted successfully!
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Need Help?

For additional information about completing your surveys, please visit the Student Feedback on
Instructor website and the Student FAQ section.

Thank you for completing your surveys!

Your participation is important to help us make West Chester a better
university!
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