West Chester University will upgrade LyndaCampus
to LinkedIn Learning on Wednesday, July 31, 2019

Linked LEARNING

wITH Lynda.com CONTENT
LinkedIn Learning which acquired Lynda.com, has the same great content
but now provides an even more personalized experience.

GET STARTED

ACTIVATE YOUR ACCOUNT

o After the upgrade is complete, you will receive an email with directions on
how to to activate your LinkedIn Learning account

e If you have been an active LyndaCampus user, your learning activity, history,
and completion certificates will be transferred to LinkedIn Learning
automatically.

o LinkedIn Learning is separate from the LinkedIn professional networking
platform. When you activate your account, you will be provided with the
option of ‘connecting’ your LinkedIn profile (if you have one already) to your
Learning profile

GET TO KNOW LINKEDIN LEARNING

TAKE A LOOK AROUND

¢ You will continue to be able to watch all the same content, bookmark
courses, and obtain certificates of completion. In addition, all of your
existing learning history and certificates will appear on your new account as
a part of the upgrade

* A new, easy-to-use interface, personalized course recommendations, social
curation, and more

www.wcupa.edu/linkedinlearning


http://www.wcupa.edu/linkedinlearning

Frequently Asked Questions

How do | activate my Linkedln Learning
account?

After the upgrade, you will receive an email
with directions and a link to activate your
LinkedIn Learning account.

Do | need to connect my Linkedin
profile?

No. You will have the option to connect your
LinkedIn profile or create a separate Learning
account during activation. If you choose to
connect your LinkedIn profile, you’ll receive
additional benefits such as personalized
recommendations for your skills and position,
as well as what'’s trending on LinkedIn
Learning based on LinkedIn data. This will
help give you a learning experience that’s
tailor made for your needs.

Will WCU have access to view my
LinkedIln personal account activity?
No, WCU will not see your private LinkedIn
activity. WCU will only be able to see your
LinkedIn Learning activity (such as courses
you've completed).

Do | control what is displayed on my
LinkedIn profile?

Yes, your LinkedIn Learning activity will not
show on your LinkedIn profile unless you
choose to add a completed course.

Is the content the same on Linkedin
Learning as on Lynda.com?

Yes, all of the same great content you know
from LyndaCampus (Lynda.com) will be on
LinkedIn Learning.

What happens to my LyndaCampus
history, in progress and bookmarks?
When the upgrade is complete your history, in
progress and bookmarks will automatically be
in your new LinkedIn Learning account.
Playlists are now referred to as "collections”.

Can | continue to use LyndaCampus
while the upgrade is going on?
Unfortunately, you’ll have to take a small
break (we expect it to be completed by Aug 1).
We'’ll finish upgrading your account and send
you an email with steps to activate your brand
new LinkedIn Learning account.

What if | don't have a LinkedIin account?
If you do not have a personal LinkedIn
account, you will be guided through the steps
of creating one when you try to login to
LinkedIn Learning. Click on the link below for
more info on how to build your LinkedIn
profile. Build Your LinkedIn Profile

What support is available during the
upgrade?

You will have access and email support to the
LinkedIn Help Center. For questions specific
to West Chester University accounts, email
LinkedInLearning@wcupa.edu.

Visit the LinkedIn Help Center

Will you notify me before the upgrade
happens?

We will send out notifications prior to the
upgrade date so you have ample time to
prepare. However, please note, nothing is
needed from you prior to the upgrade.


https://www.linkedin.com/help/learning/topics/14073/14084?src=direct%2Fnone&veh=direct%2Fnone%7Cdirect%2Fnone
https://www.linkedin.com/help/linkedin/topics/6042/6043/15493?src=direct%2Fnone&veh=direct%2Fnone%7Cdirect%2Fnone
mailto:linkedinlearning@wcupa.edu



