
Upgrading to Sophos Endpoint Security 9.5 

Your User Account Control settings should be set to Never Notify (Windows 7) /turned off 

(Windows Vista) before proceeding with this upgrade.   

CHANGING USER ACCOUNT CONTROL  

1. Click the Start button  

2. Click Control Panel 

3. Open User Accounts  

4. (Windows 7) Click Change User Account Control settings, once in User 

Account Control, move the lever to the bottom of the scale (Never Notify), and 

click OK.  

(Windows Vista) Click Turn User Account Control On or Off, once in User 

Account Control, uncheck the box to turn off User Account Control, and click OK. 

5. Reboot your computer   

UPDATING SOPHOS  

1. Go to the following site: https://www.wcupa.edu/sophos/ 

2. Click on the executable that correlates to your operating system 

3. Type in your network user name and password  

4. Click Run 

 

 

 

 

 

5. Click Run   

 

 

 

 

https://www.wcupa.edu/sophos/


6. Click OK, Sophos will begin its installation process.  

 

 

 

 

 

7. Click OK on this window, do not fill in username and password  

 

 

 

 

 

 

 

 

 

 

 

 

 

8. As soon as the install box disappears, right-click on the Sophos  icon located 

in the lower right-corner of your screen and click “View updating status”.   

 

9. Once the update window disappears, close any open windows and reboot your 

computer.   

 

10. Convert your User Account Control settings to your original setup.  


