Upgrading to Sophos Endpoint Security 9.5

Your User Account Control settings should be set to Never Notify (Windows 7) /turned off
(Windows Vista) before proceeding with this upgrade.

CHANGING USER ACCOUNT CONTROL

1. Click the Start button €

2. Click Control Panel

3. Open User Accounts

4. (Windows 7) Click Change User Account Control settings, once in User
Account Control, move the lever to the bottom of the scale (Never Notify), and
click OK.
(Windows Vista) Click Turn User Account Control On or Off, once in User
Account Control, uncheck the box to turn off User Account Control, and click OK.

5. Reboot your computer

UPDATING SOPHOS

1. Go to the following site: https://www.wcupa.edu/sophos/

2. Click on the executable that correlates to your operating system

3. Type in your network user name and password

4. Click Run

-
File Download - Security Warning

S

Do you want to run or save this file?

[E

Name: SAVSCFXP.sfx.exe
Type: Application, 72.2MB
From: www.wecupa.edu

Run ‘ | Save

‘ [ Cancel

"= run or save this software. What's the risk?

) While files from the Intemet can be useful, this file type can
-. ﬂ potentially hamm your computer. If you do not trust the source, do not

5. Click Run

Internet Explorer - Security Wamning

|

software?

Mame: SAVSCFXP.sfx.exe

Publisher: Unknown Publisher

|@|

software to run?

The publisher could not be verified. Are you sure you want to run this

Run | [ Don't Run

This file does not have a valid digital signature that verifies its publisher. You
should only run software from publishers you trust. How can I dedde what



https://www.wcupa.edu/sophos/

6. Click OK, Sophos will begin its installation process.

& WCU Sophos Install 22
Extraction Path DO NOT CHANGE

C:\Sophog D

[ oK ]I Cancel I

7. Click OK on this window, do not fill in username and password

Sophos - Setup
Unanstall current securty software
Check if vour current security sofbware can be removed automatically at:
http:fisec.p link.sophos .comiklenfort

| Remove third-party software

You may not have adequate protection For a short time between the removal of any third party
security software that can be removed automatically and the installation of Sophos security
software,
Sedect security software bo install
Sophos Anti-Vires
"] sophos Client Firewall

|| Sophos Compliance Agent

User account details (case sensitive)

Enter details of the account to be used to get updates from the server, if needed,
Username
Password

Group Path (case sensitive)
Enter the Group path that you want the computer assodated with, if needed, e.g. |ServeriGroup.

If you do not take action, this dialog will be dosed in 60 seconds and installation cancelled.

ok [ cancel

8. As soon as the install box disappears, right-click on the Sophos E icon located
in the lower right-corner of your screen and click “View updating status”.

9. Once the update window disappears, close any open windows and reboot your
computer.

10. Convert your User Account Control settings to your original setup.



