February 2012

Software Application Training Schedule
Information Services Division

All classes are held in Anderson Hall room 24 unless otherwise noted.
To register, please e-mail: SATReqistration@wcupa.edu
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ALERTS AND UPDATES

New Online Software Training

Information Services recently incorporated
Online Tutorials into its Software
Application Training program. These tutorials
were developed using Oracle’s User
Productivity Kit, or UPK, training software.

UPK will allow you to learn an application at
your workstation, at your own pace and at a
time that fits your schedule. UPK is not
intended to replace classroom training but it
will reduce the frequency of out-of-office
training, eliminate wait time between
classroom training, and support and
encourage self-paced learning.

We invite you to visit the UPK site and check
out the first UPK tutorials for myWCU, ESS,
and MS Office.

www.wcupa.edu/upk

UPK topics are continually being developed,
so check back often!
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