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Profile: Dr. Chris Penny
Dr. Penny is an Associate Professor of Educational Technology 
at West Chester University in Pennsylvania.  I had the 
privilege to talk to Dr. Penny about one of his passions: 
άLƴǘŜƎǊŀǘƛƴƎ ǘŜŎƘƴƻƭƻƎȅ ƛƴ ǘƘŜ ŎƭŀǎǎǊƻƻƳέΦ  

Q: How did you become interested in technology? 

A: Not sure. I had a few techie roommates in college, but I 

wasn't overly interested in how computers worked. My interest 
probably heightened when I used the Internet for the first time in 
1992. Then I started to see the potential of using technology to 
help me as a student, and then later as a teacher.

Q: (Kim Slattery, Web Specialist, Academic Computing): Can you 

tell me a little bit about your background?

A:  I received a BS in Health and Physical Education from Lock 

Haven University, I went on to get a Masters of Education from East 
Stroudsburg University and then a Doctor of Philosophy in 
Education, Curriculum & Instruction from Penn State. In
2008 I was inducted as a Google Certified Teacher and in 2007 
named an Apple Distinguished Educator. I started teaching here at 
WCU in the fall of 2002.

Q: Currently, you teach EDM 300 ςIntro. to Educational 

Technology Integration and a graduate course, EDT 500 ς
Integrating Educational Technology for Effective Teaching & 
Learning.  Why do you feel using technology in the classroom is 
important?  

A:  I think it is critical.There are certain skills that we all need to 

be successful in the workplace and an understanding of technology 
is one of them. Integrating technology into a classroom is a great 
way  to improve teaching and learning environments.  It also can be 
used  to meet the needs of students with disabilities and help to 
address equity issues in the classroom.



You can contact Dr. Penny via (610) 738-0531 or cpenny@wcupa.edu
Check out his website: www.chrispenny.com
You can also follow Chris on Twitter: @chrispenny

Q: I understand you not only teach here at WCU, but you also 

offer your  expertise in the form of consulting for other departments 
on campus and area school districts.  You have also been invited to 
talk at various conferences, including the Society for Information 
Technology and Teacher Education International Conference. So, 
ǿƘŀǘΩǎ ƴŜȄǘΚ

A:  Recently, I have  started an e-reader pilot program  using the 

Kindle DX here at WCU. The goal of the pilot is to determine if the 
convenience and features of a e-reader are more useful than the 
physical qualities of a print book.Two classes will be part of the 
Ǉƛƭƻǘ ǇǊƻƎǊŀƳ ǎƻ ǎǘŀȅ ǘǳƴŜŘΧ

Q: What type of topics do you cover in your classes?

A: During the course we do concept mapping, podcasting, video 

production, web page development, create electronic portfolios, 
work with interactive whiteboards, Web 2.0 tools, iPod 
Touch/iPhone apps, eBook Readers, geocaching... 

Profile: Dr. Chris Penny (continued)

mailto:cpenny@wcupa.edu
http://www.chrispenny.com/


Tech Updates: 
Digital Signage 

Digital Signage Locations
201 Carter Drive - Human 

Resources

Recitation Hall (3)

25 University Ave - Kershner Student 

Service Center

Ruby Jones Hall

25 University Ave - Main Entrance Schumucker Science North 

Adler Theatre Sturzebecker Health Sciences 

Center

Anderson Hall  (2) Swope Music Building 

Emil H. Messikomer Hall -Admissions Wayne Hall - Student Health 

Center 

Peoples Building ðPublic Safety

What is Digital Signage?
Simply put, digital signage is a network of customizable 
digital displays that are controlled electronically using Scala, 
our Digital Signage software.  Digital Displays are the large 
plasma and LCD screens hanging in buildings all across 
campus.  

At the beginning of this semester, six additional digital 
signage locations were installed, bringing the campus total 
ÔÏ ΧάȢ  7#5ȭÓ $ÉÇÉÔÁÌ 3ÉÇÎÓ ÄÉÓÐÌÁÙ 7#5ȭÓ 233 ÆÅÅÄȟ ×ÅÁÔÈÅÒȟ 
news feed, CNN vbrickand loops through a variety of 
campus event and announcement slides.    

Student  groups, faculty and staff are encouraged to create 
their own slides to promote their events, activities, or news 
to the campus community.  If you have a slide that you 
would like to broadcast, you may submit it through the 
Digital Display website. Once reviewed, the slide will be 
uploaded into Scalasoftware, scheduled, and broadcast on 
the screens.  Learn more and upload your slide here.

Digital Signage is both innovative and dynamic, and 
designed with the goal of cutting through the visual clutter 
and attracting one of the toughest target markets: college 
students.

SCALA is the digital signage software 

that we use to create, plan and manage 

the digital displays.

Tech Updates: 

http://www.wcupa.edu/infoservices/informationtechnology/digitalsign/request_for_digital_display.asp
http://www.wcupa.edu/infoservices/informationtechnology/digitalsign/request_for_digital_display.asp


Look for these classes starting in Spring 2010:

Read about some of the new classes on our course description site.  Click here to go 

directly to the page.

Certificate of Completion Program

The Certificate of Completion program will begin with our January offerings. The program 

will consist of 4 tracks; Blackboard, Microsoft, SAP and Web. During the semester you 

will have the opportunity to attend the classes associated with each track. Once you 

complete 3 or more classes in each track you will be issued a certificate of completion for 

that particular track. Note: some of the classes have prerequisites. 

Public Folders

Public Folders aka ñThe Message Boardò has been relocated to the WCU SharePoint 

site. To go directly to the site click here. For directions click here. Any questions about 

the new Public Folders can be directed to the helpdesk, x3350.

ÅSmart Training 

ÅSAP BI II

ÅSAP BI Multi-Year Reports 

ÅExcel 2007 Charts and Graphs

ÅIntroduction to Survey Monkey

ÅIntroduction to SharePoint 

Training Events

http://wcupa.edu/infoservices/clientservices/sat.asp
https://sharepoint.wcupa.edu/PublicFolders/default.aspx
http://www.wcupa.edu/infoservices/clientservices/documents/DirectionsforPublicFolders.pdf


Lynne Cooke ðWeb Building & Usability Testing

The diversity of the Department and its role with various forms of technology is mostly 
evident through the different courses offered. One of the major classes in the English 
Department directly associated with technology is ENG 320 Writing with Computers,
involved with website design and the impact technology has recently been having on 
written communication, mainly through sites of social networking. The course focuses 
primarily around blogging among the students; a technology of writing apart from using 
Microsoft Word to print a document, blogging gives students the opportunity for 
classmates to be interactive with their writing while sharing, commenting, and 
ÅØÐÁÎÄÉÎÇ ÕÐÏÎ ÅÁÃÈ ÏÔÈÅÒȭÓ ×ÏÒËȢ

Document Design and Production is another component of ENG 320 where students are 
taught to analyze the functionality of a website so that the sites they compose will be 
the most efficient for the user. The students are taught to use TechSmithMorae, software 
for usability testing to discover and rate the effectiveness of a particular site. This 
software tracks the movements of the user on the website or prototype. Students in this 
class are also taught to use Camtasia Studioto capture onscreen video and screen shots 
to further help in determining the effectiveness of a site in the usability testing.

The word òtextóis often defined as òanything that can be interpretedó. So, maybe it is not such a wonder 

why the English Department deals with much more than just books and words. The English Department has 

progressively been getting more and more involved with technology that people not associated with the Department 

may not have guessed. From more basic, and perhaps expected technology like working to improve the programõs 

WCU-linked website, to usability testing with websites created by its own students, to research being done with 

speech processing, the Department is filled with classes and students heavily concerned with much more than just 

word processor as a way to type up papers.

Profile: The English Department



Tim Ray ðCyberspace Communication

Another course in the English Department, WRH 205 Composing Cyberspace, was 
developed by both Timothy Ray and Margaret Ervin and strictly revolves around 
technology and society and the interaction between the two - regarding mostly how 
writing is progressively changing because of technology. The main focuses of the class vary 
by semester and by instructor but most recently included blogging, website building, and 
podcasting, all of which are used to gauge the effectiveness and impact that technology is 
now having on different variations of written communication among cyberspace such as 
blog posts, social networking, and online audio files, or podcasts. All of these are quickly 
becoming a brand new form of communication only possible through current technology, 
and WRH 205 students are experiencing and analyzing this rapid change. 

Another class, ENG 368, Business and Organizational Writing, also involves a considerable 
use of computer technology and, depending on the instructor, may be offered in a 
computerized classroom.Students in the course typically are exposed to a variety of forms 
of professional writing, including resumes, letters, emails, memos, reports, proposals, and 
portfolios. ENG 368 is required of many business majors, and both ENG 368 and ENG 320 
are required courses in the English Department's business and technical writing minor. This 
class, useful for students of various majors,often uses lab time to compose onscreen and 
digital technologies along with Cascading Style Sheetsto format websites, promoting an 
understanding of communication often associated between businesses and organizations. 

Previous classes have even been able to develop websites through DreamWeaverfor actual clients such as Comm. University, Aralia 
Press, and WCU APSCUF, using what they were taught about usability testing software and speaking with the individual clients.Being 
a program in the English Department, everything in this class is taught from an introductory level with no expectations of prior web-
building knowledge and is mainly set up to give experience in collecting quantitative and qualitative data and then how to improve 
any discovered flaws.

The English Department (continued)



Gary Molholt ðSpeech Processing Research

A lot of research on speech processing, a recently growing field, has also been developing under the guidance of Gary Molholt, a
Linguistics professor in the English Department. Graduate students at West Chester are helping to discover speech patterns 
through fluency tests by combining variables and perceptions of speech. The Automatic Fluency Assessment, composed of a suite 
of programs including Python, NLTK (Natural Language Tool Kit), and PerlÉÓ ÂÅÉÎÇ ÕÓÅÄ ÔÏ ÁÎÁÌÙÚÅ ÁÎ ÉÎÄÉÖÉÄÕÁÌȭÓ ÐÅÒÃÅÐÔÉÏÎÓ ÔÈÁÔ 
comprise these audio files - such as fluency, clearness, and confidence in speech. These acoustic patterns are analyzed by 
MultiSpeech software, which is able to break up the audio file to look at potential speech impairments by their individual parts to 
pinpoint what the problem may be. 

This suite of programs that are the components to making up the Automatic 
Fluency Assessmentare programs that were also used with projects in the 
U.S. Military at West Point and that Gary Molholt worked with for six years. 
Other programs used to aid with the research of speech processing are 
Smallest Space Analysis, a program which uses a multivariate approach to 
understanding relationships between large amounts of variables to make a 
certain piece of data being measured distinct and of its own, and Support 
Vector Machines, a program which provides training to understand human 
perceptions in order to more accurately predict the outcome due to certain 
quantifiable variables. 

The ultimate goal of this testing is to be able to make the data of the audio files valuable and reliable to hopefully make predictions 
on the human mind for forming speech. Recent gaming software for the hearing impaired has even been developed with 
MultiSpeech programs created by the KayPentax Corporation so that through these games, students might be able to look for 
speech problems and then learn how to help those playing. So, although no prior knowledge is expected for any of the technology 
being used in any area of the Department, whether building, analyzing, or improving, the English Department definitely has its 
students well beyond the boundaries of Microsoft Word and PowerPoint displays and seems to be continuing along that path.

The English Department (continued)



Twitter
ÅThis free social networking and blogging service enables its users to send and read messages known as tweets.  

Å�h�•���Œ�•���•�����Œ���Z���(�}�Œ���}�š�Z���Œ���^twitterers�_���š�Z���š���•�Z���Œ�����•���u�����]�v�š���Œ���•�š�•�����v�����}�‰�š���š�}���(�}�o�o�}�Á���š�Z���]�Œ���^�š�Á�����š�•�_�X���^�d�Á�����š�•�_�����Œ����
concise and limited to 140 characters or less. 

ÅWho has the most followers?

Å���Œ�����š�������]�v���î�ì�ì�ò�U���d�Z�����}�Œ�]�P�]�v���o���‰�Œ�}���µ���š���v���u�����}�Œ�����}�����v���u�����(�}�Œ���š�Z�����•���Œ�À�]�������Á���•���^twttr �_�U���]�v�•�‰�]�Œ���������Ç���&�o�]���l�Œ�X

ÅWhat do users tweet about? News, spam, self-�‰�Œ�}�u�}�š�]�}�v�U�����v�����}�À���Œ���ð�ì�9���}�(���š�Á�����š�•�����Œ�����^�‰�}�]�v�š�o���•�•�����������o���_�X

A look into the most innovative 
and trendy websites

Drop.io 
Drop.io is a free online storage tool which can also be used as an online collaboration tool with friends, family, and 
colleagues.  If you ever needed a place to share audio/video files, photos or simple office documents and were tired 
of email size restrictions with attachments, Drop.io could be a useful tool.  To use Drop.io, you create a name for 
�Ç�}�µ�Œ���Á�����•�]�š�����}�Œ�����•���š�Z���Ç�������o�o���]�š��� �̂��Œ�}�‰�•�_�U���š�Z���v���Ç�}�µ���µ�‰�o�}�������Ç�}�µ�Œ�������š�����š�}���š�Z�����•�]�š���X�������•���š�Z���������u�]�v�]�•�š�Œ���š�}�Œ���}�(���š�Z�����•�]�š���U���Ç�}�µ��
control who has access and how they interact with the site.   You also have the capability to upload data from 
applications such as Facebook���v�����d�Á�]�š�š���Œ�X�����������Z���^���Œ�}�‰�_��has its own email address in which you can forward 
information from your personal email account to the drop site�X�����^�š�}�Œ���P�����•�]�Ì�����(�}�Œ���������Z��� �̂��Œ�}�‰�_���]�•���í�ì�ì�D�����Á�]�š�Z�����v��
option to upgrade.  

#1 Ashton Kutcherwith 4,402,028 followers #3 Ellen DeGeneres with 4,129,608 followers 

#2  Britney Spears with 4,253,548 followers #4 Barack Obama with 3,038,967 followers

www.twitter.com

www.drop.io /






