Professional Development Library for WCU Employees (updated 5/2007)
Found at 201 Carter Drive, Human Resources’ Office of Organizational Development
E-mail dnorris@wcupa.edu to borrow a book, audio or DVD.

NOTE: Titles in Bold are Highly Recommended Readings that Support Talent Management
	Author (Last Name, First Name)
	Title

	Adler, Ronald
	Understanding Human Communication

	Andreas, Steve
	NLP The New Technology of Achievement

	Becker, Brian E.
	The HR Scorecard Linking People, Strategy, and Performance

	Bellingham, Richard Dr.
	Leadership Myths & Realities

	Bernstein, Albert J.
	Neanderthals at Work

	Bickett, Nicole
	Organize our Office for Life

	Blanchard, Ken
	The Leadership Pill

	Blanchard, Ken
	Whale Done! The Power of Positive Relationships

	Blanchard, Kenneth
	The One Minute Manager: Building High Performing Teams

	Bossidy, Larry
	Execution The Discipline of Getting Things Done

	Boyett, Joseph
	The Guru Guide: The Best Ideas of Top Management Thinkers

	Bracey, Hyler
	Managing  from the Heart

	Brinkman, Dr. Rick
	Dealing with People You Can't Stand:  How to Bring Out the Best in People at Their Worst

	Bruce, Ann
	Perfect Phrases for Documenting Employee Performance Problems (Perfect Phrases)

	Buckingham, Marcus
	First, Break all the Rules

	Buckingham, Marcus
	Go Put Your Strengths to Work

	Byrne, Rhonda
	The Secret

	Calano, Jimmy
	Workbook:  Proofreading and Grammar Skills

	Caroselli, Dr. Marlene
	The Language of Leadership

	Chen, Chris
	The Big Book of Six Sigma Training Games

	Collins, Jim
	Good to Great

	Conner, Darryl R.
	Managing at the Speed of Change

	Covey, Stephen R.
	The 7 Habits of Highly Effective People

	Covey, Stephen R.
	Principle Centered Leadership

	Deep, Sam
	Yes, You Can

	Diamond, Harriet
	Perfect Phrases for Motivating and Rewarding Employees (Perfect Phrases)

	Doyle, Michael
	How to Make Meetings Work

	Dyer, Wayne W. 
	The Power of Intention

	Fournies, Ferdinand
	Why Employees Don't Do What They're Supposed To Do and What to do About It

	Fox, Jeffrey J.
	How to Become a Great Boss:  The Rules for Getting and Keeping the Best Employees

	Gee, Jeff
	The Winner's Attitude: Using the "Switch" Method to Change How You Deal with Difficult People and Get the Best Out of Any Situation at Work

	George, Michael L.
	Lean Six Sigma for Service

	Gilley, Jerry W.
	Marketing HRD Within Organizations

	Gladwell, Malcolm
	Blink: The Power of Thinking without Thinking

	Gladwell, Malcolm
	The Tipping Point:  How Little Things Can Make a Big Difference

	Goleman, Daniel
	Emotional Intelligence

	Goleman, David
	Primal Leadership:  Learning to Lead w/Emotional Intelligence

	Gorkin, Mark
	Practice Safe Stress

	Gostick, Adrian
	The 24-Carot Manager

	Grote, Dick
	Discipline without Punishment

	Hacker, Carol A.
	450 Low-Cost No-Cost Strategies for Recognizing, Rewarding & Retaining Good People

	Harvard Business Review
	Business Classics:  Fifteen Key concepts for Managerial Success

	Harvard Business School Press
	Taking Control of Your Time

	Harvard Business School Press
	Retaining Your Best People

	Harvard Business School Press
	Managing Change and Transition

	Harvard Business School Press
	Manager's Toolkit:  The 13 Skills Managers Need to Succeed 

	Harvard Business School Press
	Creating Teams with an Edge

	Hemsath, Dave
	301 Ways to Have Fun at work

	Hewertson, R.B.
	How to Build a Space Station

	Hiebert, Murray
	The Encyclopedia of Leadership: A Practical Guide to Popular Leadership Theories and Techniques

	Holliday, Micki
	Coaching, Mentoring & Managing

	Holton, Elwood F.
	Helping Your New Employee Succeed

	Hudson, Frederic M.
	The Handbook of Coaching

	Hughes, Marcia M.
	Emotional Intelligence in Action: Training and Coaching Activities for Leaders and Managers

	Hurst, David K.
	Crisis & Renewal

	Isaacs, William
	Dialogue: The Art of Thinking Together

	Johnson, Spencer
	Who Moved My Cheese?

	Johnson, Spencer
	The Present

	Karasik, Paul
	Sweet Persuasion

	Kegan, Robert
	How the Way We Talk Can Change The Way We Work

	Kotter, John P.
	What Leaders Really Do

	Kouzes, James M.
	The Leadership Challenge, 3rd Edition

	Kouzes, James M. 
	The Leadership Challenge Workbook

	Krames, Jeffrey A.
	Jack Welch and The 4 E's of Leadership

	Kravitz, S. Michael
	Emotional Intelligence Works: Developing "People Smart" Strategies

	Kroehnert, Gary
	Games Trainers Play Outdoors

	Krug, Steve
	Don' Make Me Think: A Common Sense Approach to Web Usability 

	Lawson, Ken
	Successful Performance Reviews (Business Buddies Series)

	Lawson, Ken
	Success in Dealing with Difficult People (Business Buddies Series)

	Lee, Bill
	30 Ways Managers Shoot Themselves in the Food

	Lencioni, Patrick
	The Five Dysfunctions of a Team

	Lennick, Doug
	Moral Intelligence

	Luce, Donald
	Time Out for Leaders: Daily Inspiration for Maximum Impact

	Marshall, Susan
	How to Grow a Backbone

	Max, Douglas
	Perfect Phrases for Performance Reviews:  Hundreds of Ready-to-Use Phrases that Describe Your Employees' Performance

	Maxwell, John C.
	The 360 Leader

	Maxwell, John C.
	Leadership 101:  What Every Leader Needs to Know

	Maxwell, John C.
	Relationships 101

	Maxwell, John C.
	Ethics 101:  What Every Leader Needs to Know

	Maxwell, John C.
	Thinking for a Change:  11 Ways Highly Successful People Approach Life and Work

	May, Debra Hart
	Everyday Letters for Busy People

	McClain, Gary R.
	The Everything Managing People Book:  Quick and Easy Ways to Build, Motivate, and Nurture

	McCormack, Mark H.
	What They Don't Teach You at Harvard Business School: Notes from a Street-Smart Executive

	McKee, Kathryn
	Leading People Through Disasters

	Miller, Brian Cole
	Keeping Employees Accountable for Results:  Quick Tips for Busy Managers

	Miller, Brian Cole
	Quick Team-Building Activities for Busy Managers

	Miller, John G.
	QBQ!  The Question Behind the Question

	Miller, Samantha
	E-Mail Etiquette

	Moreo, Judi
	Conquer the Brain Drain (52 Creative Ways to Pump Up Productivity)

	Morgenstern, Julie
	Organizing from the Inside Out

	Myers, Pennie
	The Upset Book (How to Deal with Upset People)

	National Press Publications
	How to Manage Conflict

	Nelson, Bob
	The Complete Guide: The 1001 Rewards & Recognition Field book

	Nelson, Bob
	1001 Ways to Reward Employees

	Pande, Peter S.
	The Six Sigma Way

	Paul, Harry
	Revved!:  An Incredible Way to Rev Up Your Workplace and Achieve Amazing Results

	Peale, Norman Vincent
	The Power of Positive Thinking

	Pike, Bob
	50 Creative Training Openers and Energizers

	Pritchett, Price
	The Stress of Organizational Change

	Pritchett, Price
	New Work Habits for a Radically Changing World

	Pritchett, Price
	Resistance Moving Beyond the Barriers to Change

	Pritchett, Price
	The Ethics of Excellence

	Pritchett, Price
	Business as Unusual

	Pritchett, Price
	Culture Shift

	Quinn, Robert E.
	Building the Bridge As You Walk On It:  A Guide for Leading Change

	Rees, Fran
	How to Lead Work Teams

	Rosner, Bob
	The Boss's Survival Guide

	Runion, Meryl
	Perfect Phrases for Managers and Supervisors:  Hundreds of Ready-to-Use Phrases for Any Management Situation (Perfect Phrases)

	Russell, Lou
	Training Triage

	Schwarz, Roger M.
	The Skilled Facilitator

	Senge, Peter M.
	The Fifth Discipline: The Art  & Practice of The Learning Organization

	Sheerer, Robin A.
	No More Blue Mondays

	Silver, Susan
	Organizing to be the Best!

	Sixty-Minute Training Series
	Self Profile:  A Guide for Positive Interpersonal Communication

	Speakers Roundtable
	Insights into Excellence

	Thurman, Susan
	The Everything Grammar and Style Book

	Walworth, Janis
	Working with a Transsexual

	Walworth, Janis
	Transsexual Workers

	Watson, Kittie W.
	Listening Styles Profile

	Weisbord, Marvin
	Discovering Common Ground

	Welch, Jack with Suzy Welch
	Winning

	Whitmore, John
	Coaching for Performance:  Growing People, Performance and Purpose

	Windle, Ralph
	The Poetry of Business Life An Anthology


Movies/Audio CDs

How to Handle Difficult People (Audio)
Steven Covey’s Mastering the 7 Habits; Principle Centered Leadership; FOCUS Achieving Your Highest Priorities; How to Develop & Use a Personal Mission Statement (Audio) 

The Art of Being Assertive (Audio)
A Better You Weight Loss (Audio)
Rhonda Byrne’s The Secret (Audio) 
The Office - The Complete First Series (DVD)
Pay it Forward (DVD/VHS)

Return of the Titans (DVD
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