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Project Method

Previous assessment projects were given to students in service-learning courses.  This year the focus shifted to the faculty observations of their students learning. The Service-Learning Workgroup provided thoughtful revision to the assessment instrument.  This instrument was developed based on the research conducted by Astin et al. 

Faculty who taught service-learning courses during the Fall 2009 semester were asked to assess specific learning outcomes of their students over the course of the service-learning project.  Only one or two professors were selected to participate if there were multiple sections of a course.  Thirty-eight professors were asked to participate in the survey, based on the fall course report. The courses they taught represented a range of disciplines as well as academic level of course – from 100 level courses to 500 level courses.  There was a 68% return. This represents 740 students engaged in service-learning in the respondents courses.
Project Results

The service-learning projects completed by the students address a wide range of community needs.  The results show skill improvement in all areas, and demonstrate a connection between the service and course concepts. Furthermore the students gain experience with diverse population and understand how communities and organizations function.  
The most notable responses are as follows:

· The service-learning experience helped students gain insights into materials and concepts of the course – 100% agree or strongly agree. 

· Service-learning had a positive effect on my teaching – 100% agree or strongly agree.

· Helped student to understand how communities work and function- 95.7% agree or strongly agree

· Improved critical/analytical skills – 95.6% average to significant improvement.

· Helped student to understand how organizations work and function – 91.3% agree or strongly agree.

· Improved confidence in working with others – 91.3% good to significant improvement.

· Exposed student to cultures different from their own – 87% agree or strongly agree.

	Participant Department
	Course #/Title

	COM
	499: Seminar on Event Planning

	ECE
	225: Developments of Infants and Toddlers- Field Experience

232: Preschool Learning Environment (3-6)

	EDA
	302: Field Experience: High Incidence

346: Methods for Low Incidence Disabilities

	EDE
	352: Self and Group in a Diverse Classroom

	EDR
	312: Reading Practicum

325: Teaching Reading and Field Experience (Primary Grades)

	ENV
	475: Bioterrorism, Biocrises & Public Health

	HEA
	103: Drugs & Society

304: Family Life and Sex Education

435: Health Workshop (1-6)

581: Special Topics (1-3)

	HON
	490: Honors Capstone

	NSG
	218: Concepts in Caring

	NTD
	415: Community Nutrition

	PSY
	441: Field Experience in Psychology I

448/449: Field Experience in Psychology III/IV

	SMD
	417: Athletic Injury Management 

	SOC
	370: Social Problems

	SPA
	301: Advanced Spanish Grammar, Conversation, and Composition

365: Spanish Phonetics

	SWG
	596: Practicum I 

	SWO
	220: Introduction to Generalist Practice

	WRT
	205: Critical Writing: Investigating Experience


	Service-learning project was  

	Answer Options
	Response Percent
	Response Count

	optional
	8.3%
	2

	required
	91.7%
	22

	answered question
	24

	skipped question
	3
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	Service-learning was integrated into course through (check all that apply)

	Answer Options
	Response Percent
	Response Count

	Class discussions
	66.7%
	16

	Portfolio
	16.7%
	4

	Class Presentations
	50.0%
	12

	Graded Project (i.e. report, survey)
	70.8%
	17

	Journals
	54.2%
	13

	Exit papers
	29.2%
	7

	Other (please specify in box)
	33.3%
	8

	Other (please specify)
	11

	answered question
	24

	skipped question
	3

	
	

	
	

	
	


Faculty responded to the student’s improvement based on the service-learning assignment for these questions.

	Written Communication Skills:

	Answer Options
	Response Percent
	Response Count

	1- No Improvement
	8.0%
	2

	2- Some Improvement
	16.0%
	4

	3- Average Improvement
	44.0%
	11

	4- Good Improvement
	32.0%
	8

	5- Significant Improvement
	0.0%
	0

	answered question
	25

	skipped question
	2
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	Oral Communication Skills

	Answer Options
	Response Percent
	Response Count

	1- No Improvement
	3.8%
	1

	2- Some Improvement
	11.5%
	3

	3- Average Improvement
	50.0%
	13

	4- Good Improvement
	30.8%
	8

	5- Significant Improvement
	3.8%
	1

	answered question
	26

	skipped question
	1
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	Critical thinking/analytical skills

	Answer Options
	Response Percent
	Response Count

	1- No Improvement
	0.0%
	0

	2- Some Improvement
	3.8%
	1

	3- Average Improvement
	26.9%
	7

	4- Good Improvement
	61.5%
	16

	5- Significant Improvement
	7.7%
	2

	answered question
	26

	skipped question
	1
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	Confidence in working with others

	Answer Options
	Response Percent
	Response Count

	1- No Improvement
	0.0%
	0

	2- Some Improvement
	3.8%
	1

	3- Average Improvement
	3.8%
	1

	4- Good Improvement
	42.3%
	11

	5- Significant Improvement
	50.0%
	13

	answered question
	26

	skipped question
	1
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Faculty were asked to respond to the following questions related to the student’s service-learning assignment.
	Exposed student to cultures different from their own.

	Answer Options
	Response Percent
	Response Count

	1- Strongly Disagree
	0.0%
	0

	2- Disagree
	0.0%
	0

	3- Neutral
	15.4%
	4

	4- Agree
	50.0%
	13

	5- Strongly Agree
	34.6%
	9

	answered question
	26

	skipped question
	1
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	Helped student to understand how communities work and function.

	Answer Options
	Response Percent
	Response Count

	1- Strongly Disagree
	0.0%
	0

	2- Disagree
	0.0%
	0

	3- Neutral
	3.8%
	1

	4- Agree
	38.5%
	10

	5- Strongly Agree
	57.7%
	15

	answered question
	26

	skipped question
	1
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	Helped student to understand how organizations work and function.

	Answer Options
	Response Percent
	Response Count

	1- Strongly Disagree
	0.0%
	0

	2- Disagree
	0.0%
	0

	3- Neutral
	11.5%
	3

	4- Agree
	57.7%
	15

	5- Strongly Agree
	30.8%
	8

	answered question
	26

	skipped question
	1
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	The service-learning experience helped students to gain insights into the materials and concepts of the course.

	Answer Options
	Response Percent
	Response Count

	1- Strongly Disagree
	0.0%
	0

	2- Disagree
	0.0%
	0

	3- Neutral
	3.8%
	1

	4- Agree
	26.9%
	7

	5- Strongly Agree
	69.2%
	18

	answered question
	26

	skipped question
	1
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	The service-learning experience met course goals. 

	Answer Options
	Response Percent
	Response Count

	1- Strongly Disagree
	3.8%
	1

	2- Disagree
	0.0%
	0

	3- Neutral
	0.0%
	0

	4- Agree
	23.1%
	6

	5- Strongly Agree
	73.1%
	19

	answered question
	26

	skipped question
	1
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	Service-learning had a positive effect on my teaching. 

	Answer Options
	Response Percent
	Response Count

	1- Strongly Disagree
	0.0%
	0

	2- Disagree
	0.0%
	0

	3- Neutral
	3.8%
	1

	4- Agree
	46.2%
	12

	5- Strongly Agree
	50.0%
	13

	answered question
	26

	skipped question
	1
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	I would incorporate service-learning into a course again.

	Answer Options
	Response Percent
	Response Count

	1- Strongly Disagree
	0.0%
	0

	2- Disagree
	0.0%
	0

	3- Neutral
	3.8%
	1

	4- Agree
	26.9%
	7

	5- Strongly Agree
	69.2%
	18

	answered question
	26

	skipped question
	1
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Responses to Question 9:  Please share any comments that were not addressed in these questions.
1.  The experiences inspired and motivated students to pursue their work goals.  The sharing of experiences through class presentations was inspiring to all students.

2. I’m not sure what you mean by “assess.”  They had a journal.  It was graded.  I can tell through the journal how many students actually had transformative (as opposed “busy work”) experiences. 

3. One student reported in her reflection paper that Ralph Waldo Emerson’s quote represented her experience:  “It is one of the most beautiful things of this life that no man can sincerely try to help another without helping himself.”  (Translated to Spanish and then I translated it back to English, so it might not be exact.)
4. This is an upper-level course for Early Childhood majors that is taken right before student teaching.  Students already have good oral and written communications skills, so I don’t expect to see much improvement there.

5. The time required for the instructor to organize, review material and keep up with Blackboard discussion board was overwhelming.  Trying to keep up with changing conditions related to the H1N1 vaccine distribution was challenging for the instructor and students.

6. Most of these questions don’t really apply well to the Capstone since the whole class is service learning.

7. Both WCU students and staff at Avon Grove Charter were extremely enthusiastic about the experience.
