Heather Gray

228 Packer Avenue

Upper Darby, PA 19083

(610) 555-1244

E-mail: H_Gray@msn.com
Profile:

Efficient and determined individual with strong communication and  writing skills. 

Proficient in Microsoft Word, Excel, PowerPoint and SPSS

Education:

West Chester University of Pennsylvania, West Chester, PA

· Bachelor of Arts in Psychology 


December, 2009
· Magna Cum Laude GPA 3.87

· Member Pi Gamma Mu, Social Sciences Honor Society

Delaware County Community College, Media, PA

· Associates’ Degree in Liberal Arts 


        May, 2007
· Dean’s List four consecutive semesters

Work Experience:

Research Assistant to Department of Psychology, West Chester University

West Chester, PA 



        September, 2008 - Present

· Researched Internet sites and journals for faculty and graduate student

presentations. Secured publication permissions and also developed PowerPoint 

presentation materials.

In-Home Child Care Various employers May, 2001 - Present

· Provided care to children, from infants to 10 years old.

· Excellent references available from these experiences.

Waitress, Mario’s Restaurant Exton, PA May, 2001 – May 2003

· Customer interaction in a family restaurant environment.

· Part of the entire service team.

· Training of new employees.

Publications and Presentations:

Spratt, J, Gray, H. “Internet Resources for Assessment in Human

Resources” Greater Valley Forge Human Resources Association Journal,

Volume 4, pages 27-33. February, 2005

“Preparing for Your Field Experience” Presentation to Psychology Club

PowerPoint Presentation, March, 2005

References: Available Upon Request
Leeann Eisen

Leisen@yahoo.com

Current Address: 







Permanent Address:

618 South Walnut Street 






294 Plain Road

West Chester, PA 19382 






Edmond, NY 07720

(610) 436-5566 







(212) 555-3084
Objective: To seek a summer internship related to my field of study

Skills

· Well developed leadership skills

· Experience working individually or in team setting

· Computer literate

· High-quality customer service skills

· Well developed organizational skills

Education

· West Chester University West Chester, PA

Currently pursuing B.S. in Communications

GPA: 3.20 






Graduation: May 2010
· American Institute For Foreign Study Florence, Italy 
January-May 2009
Work Experience

· Summer Intern 





May-August 2008, 2009
Merrill Lynch Private Client Group. Edmond, NY

Worked with clients on a one to one basis in person and over

the phone

Computer Programming for individual brokers

Scheduled client appointments for individual brokers

Circuit operator

Data entering

Worked hands on with the brokers and their clients during appointments
· Hostess 






September-May 2007
Friendly’s Restaurant. Chadds Ford, PA

Worked in a group environment

Interacted with customers

Learned to manage the social environment during busy hours

ExtracurricularActivities

· Member of the WCUR TV Club

· Member of the WCU Communications Club
References and Co-Curricular Portfolio available upon request
