
  

 

If you have a Direct Subsidized/ Unsubsidized Loan  make sure to sign your Promissory 

Note.  Your promissory note is your agreement to pay back your student loan(s).  If you 

do not complete the   promissory note your loan funds will not disburse to your account.  

Therefore, delaying the payment of your tuition balance and/or potential refund.  Once 

the note is signed it will be valid for a period of ten years. 

To complete the Promissory note follow the steps below.   

 Log on  to 

www.studentloans.gov   

 Click on the green “Sign 

In” link 

HOW TO SIGN YOUR PROMISSORY 

NOTE FOR YOUR DIRECT 

SUBSIDIZED/UNSUBSIDIZED LOAN  

WEST CHESTER UNIVERSITY 

Financial Aid Office 

 

 

Step 1 

Step 2 

 Fill in your  
    *SSN 

    *First 2 Characters 

of last name 

     *Date of birth 

     *PIN (this is the 

same PIN used 

to sign your 

FAFSA) 

 

 Click “Submit” 

http://www.studentloans.gov/
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 Click on the “Complete 
Master Promissory Note” 

link 

WEST CHESTER UNIVERSITY 

Financial Aid Office 

Step 3 

Step 4 

 Click on the              
“Subsidized/Unsubsidized” 

link 

 

 

 
 

 

 

   

 Provide your personal 
information 

 

 Select the following 
    *  School State:       

         Pennsylvania  

    *  School Name: 

          West Chester University 

 

 Click “Continue” 

Step 5  
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 Provide 2 references with 
different addresses or 

phone numbers 

 

 Click “Continue”  

WEST CHESTER UNIVERSITY 

Financial Aid Office 

Step 6 

Step 7 

 Read each section  of 
the Terms & Conditions 

by clicking on the plus 

symbol to expand each 

section 

 

 A green check mark 
will appear once every 

section has been       

expanded & read 

   

 Place a check mark to 
confirm you have read 

the Terms & Conditions 

 

 Click “Continue”  
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 Verify that the 
information you provided 

is correct & make any 

necessary changes 

 

 Type your name & click 
“Sign” 

WEST CHESTER UNIVERSITY 

Financial Aid Office 

Step 8 

Step 9  Click on the blue link 
“Review Master        

Promissory Note”.  This 

will open a new window 

with your Master       

Promissory Note  

 

 After reviewing your 
Master Promissory Note, 

click the “Submit” button 

   

 Congratulations!  You 
have completed your 

Direct Subsidized/

Unsubsidized Promissory 

Note 

 

 View & Print your Master 
Promissory Note by 

clicking on the “View 

PDF” link 
 

 

 

  

 
 

  

  
  

 
 

 

  
 

 

 

  

 

 Step 10 


