FAQS Regarding Verification

     Question #1:  What is Federal Verification?
Answer #1:  Verification is the process of obtaining documents from the student/parent to verify that answers given on the FAFSA match the tax forms or other source documents.

     Question #2:  How am I selected for Federal Verification?
Answer #2:  There are two ways that a student/parent can be selected.  First, you can be selected by the Federal Department of Education according to criteria which is not shared with the college.  The federal government selects roughly 30% of all FAFSA filers for verification.  The college is then required to perform the verification on behalf of the federal government.  Second, federal law allows that you can be selected by the college using guidelines established by the college.  For instance, it is WCU’s policy to select for verification any individuals requesting Unusual Circumstances consideration (see FAQS about Unusual Circumstances).

     Question #3:  Is the college allowed to ask me for my private tax and financial documents?
Answer #3:  YES.  Federal statute authorizes and requires the Financial Aid Office to request documents it deems necessary to perform verification.

     Question #4:  Will Federal Verification delay my award letter?
Answer #4:  NO.  It is WCU’s policy that we will not delay the processing of a good faith estimate of the student’s eligibility for financial aid.  We will use the data provided on an un-verified FAFSA to make an estimate of eligibility.

     Question #5:  What will happen if my FAFSA answers do not match my tax forms or other documents?
Answer #5:  The WCU Financial Aid Office will electronically correct the data on the FAFSA to match the tax documents or other source documents.  NOTE:  The good faith estimate of your award will only be as good as the data provided on the FAFSA.  Any corrections may cause your financial aid award to be adjusted upon revision.

     Question #6:  Do I have the right to discontinue Federal Verification?
Answer #6:  YES.  However, since it is required all previously awarded federal financial aid will be cancelled and the WCU Bursars Office will be notified to remove the anticipated (estimated) credit.  Federal law states that the college may not disburse any federal aid including federal student loans until verification is completed.

     Question #7:  What happens if the semester ends, enrollment is discontinued and verification has not been completed?
Answer #7:  According to federal law you may forfeit part or all of your federal financial aid.  You should contact the WCU Financial Aid Office at 610-436-2627 if you are planning to leave the University for any reason.

     Question #8:  What happens if conflicting information is given during the course of federal verification?
Answer #8:  The law requires the college to resolve the conflict before we are allowed to disburse any federal financial aid.

     Question #9:  What happens if I purposely give false or misleading federal verification information?
Answer #9:  According to statute the penalty for fraud may be a fine of up to $20,000, prison time, or both.

     Question #10:  What is Validation?
Answer #10:  Validation is the state of Pennsylvania’s version of verification for PA State Grant purposes.  If selected for validation you must return the requested documents to PHEAA in Harrisburg, PA.  It is possible that you may be selected for both federal verification and state validation.  These processes are independent of each other.  The results of PHEAA’s review may be different than the federal review performed by the college.
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