
Travel to West Chester University 
From the Philadelphia Airport via Rainbow Shuttle Service 

 
1.  Make sure you know at which terminal your plane will be arriving  - the 
terminals at the  Philadelphia airport are listed as A , B , C , D , and E. 
 
2.  Call Rainbow Shuttle Service to make a reservation for shuttle service 
from the airport to West Chester University.  Reservations must be made at 
least 24 hours in advance.  There is no guarantee that you can be picked 
up at the airport if you do not have a reservation. 
 
 The phone number is 610-696-6060 or 1-800-322-4470  
 
3.  When you arrive at the airport you will need to call Rainbow Shuttle 
Service and let them know you have arrived.  When they answer the 
phone you will need to tell them: 
 -  how many of you there are to be picked up 
 -  which terminal you will be arriving 

-  where you are going (West Chester University) 
-  if you have more than two pieces of luggage each (they need to                 
know this if you have a lot of luggage) 

 
4.  They will tell you when they can pick you up and that you need to go to                  
ZONE 6 or7. 
 
 At Philadelphia Airport, outside of the luggage pick up area there are 
signs listing the ZONE numbers.  ZONE 6 and 7 is for pickup by shuttle 
services - this will be easy to find. 
 
6.  The cost per person will be about $35 U.S. dollars - so you will need 
some money. 
 
 Suggestion - the person who makes the call to Rainbow Shuttle 
should be the person who speaks the best English.  When you call 
Rainbow have the person who calls ask if there is a special rate available if 
all four of you are together and going to the same place.  They will not give 
a special rate for 1 or 2 people but might for more. 
 


